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Problem Scenario:

QNE Bus

Version: GAFv2.
(Build: 2018.1.1

S
== [SUPPORTO3\Q
@ localhost:10010]

Upon opening your computer, QLS Service may not run automatically. Upon logging in in QnE, the
error message below will prompt:

& TR NG TS .

A
@ QNE Business Solutions

QLS connection failed! Please make sure QLS is running and verify your QLS
server IP/port number.
Error Details: The host failed to connect. Timeout occured.

BSS::SAMPLE18116]

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

Resolutions:
Solution 1 (Server or Stand-Alone)

Go to Start > Search “QLS”

» Qs
Desktop app

Search suggestions

L qls - see web results 7 QLs

Desktop app

Open

4 o

Run as administrator
Open file location
Pin to Start

Pin to taskbar

B ¢ % 2

Uninstall

£ qls

Service is Stopped

Server |P: 192.163.0.41 -

Port: [10010 | |

1
[ ] Standalone L

Refresh ]
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27

Once clicked, you should see the status, “Service is Running
System should now procced to QnkE Window

. Go back to QnE then log in again.

Service is Running

S——
i
|

Server IP: 192.168.0.41

Part: 10010 |
h

o i

Restart

Refresh g

Solution 2 (Server or Stand-Alone)

Go to Start > Services

Al Apps  Documents  Settings Web  More ¥ Feadback

Services
=
Desktop app A
-y
Apps
= Reporting Services Configuration 3 Services
Manager Desktop app

* Component Services

Search suggestions = Open
L services - See web results LS Run as administrator
Settings (2) m Open file location
-3 Pin to Start
-2 Pin to taskbar
£ service
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Type “QLS” in Services window. Check the status and if it has not running, click “Start”

File Action View Help
e EE Qg Bm »eump

£ Services (Local) ' Services (Local) |
Narme . Description Status Startup Type ™ |
I &als Automatic
II Start th service 1G5 OMEService Running  Automatic
ﬁ;“:QuahtmeduwsAudm Video Expe... Quality Win... Manual |
».f;{‘: Radic Management Service Radie Mana.. Running Manual I
\,C;{‘; Remnote Access Auto Connection M... Creates a co.. Manual
\5;{‘; Rernote Access Connection Manager Manages di..  Running  Automatic '
\52; Remote Desktop Configuration Remote Des.., Manual I
\52; Remote Desktop Services Allows user.., Manual
-&2; Rernote Desktop Services UserMod...  Allows ther... Manual
»5,2: Remote Procedure Call (RPC) The RPCS5... Running  Automatic
»5,2: Remote Procedure Call (RPC) Locator In Windows... Manual
»f.;“: Remote Registry Enables rem... Disabled
».f;{‘: Retail Demo Service The Retail D... Manual
\,C;{‘; Routing and Remote Access Offers routi... Disabled
\5;{‘; RPC Endpoint Mapper Resolves RP... Running  Autematic
\52; Secondary Legon Enables star.. Running  Manual
Q;Se(ure Socket Tunneling Protocol 5., Provides su..  Running  Manual
-&2; Security Accounts Manager The startup ... Running  Automatic
»:,2: Security Center The WSC5V... Running  Automatic (D
»5,2: Sensor Data Service Delivers dat... Manual (Trig.
»f.;“: Sensor Monitoring Service Menitors va... Manual (Trig. ¥ |
< > L
\ Extended /{ Standard

You should be able to see that the service is “Running”. Go back to QnE then log in again. System
should now procced to QnE Window

o
£V Services - ] hed
File Action View Help

% DB Hm v mnmw
7. Services (Local)

Description artup Type B
) 0Ls Running  utomatic Log
%;fﬁf;:';g:ce &} ONEService utomatic Loc
£ Quality Windows Audio Vid... Quality Win... Manual Loc
-.S;’;Radio Management Service  Radio Mana... Manual Loc
»_’?ERemotaAccassAuto Conne... Createsa co.. Manual Loc
ﬁ-RemotaAccass Connection... Manages di... Manual Loc
ﬁ;’ emote Desktop Configurat... Remote Des... Manual Loc
£} Remote Desktop Services  Allows user... Manual Net
£} Remote Desktop Services U...  Allows ther... Manual Loc
%} Remote Procedure Call (RPC) The RPCSS.. Running  Automatic Net
-.S;’;Remote Procedure Call (RP... In Windows... Manual Net
-._.";’;Remote Registry Enables rem.. Disabled Loc
»_";?;Reta\\ Demo Service The Retail D... Manual Loc
iéﬁ outing and Remote Access  Offers routi... Disabled Loc
£1RPC Endpoint Mapper Resclves RP.. Running  Automatic Net
£ Secondary Logon Enables star.. Running  Manual Loc
&) Secure Socket Tunneling Pr... Provides su... Manual Loc
G Security Accounts Manager  The startup .. Running  Automatic Loc
-.S;’;Security Center The WSCSV... Running  Automatic (D, Loc
»_’?ESansor Data Service Delivers dat... Manual (Trig... Leoc

C;?;Sansor Monitoring Service Monitors va... Manual (Trig... Loc ¥
< >

\Extendad /(Standard
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Solution 3 (If encountered in Workstation)

Check the QLS Server in the database

Companies Wizard x

Select a Database to Open

Company Name 4« Database 4 Database Server Database Version QLs
» SAMPLE18116 SAMPLE18116 SUPPORTO3\QNEBSS 2018.1.1.6 localhost: 10010

If it is a workstation, path should be modified and must directed to the server. Click Modify and
amend QLS server field. You may use IP Address or server’s Computer Name. Click Save once done.

Company Settings x

Company Name | SAMPLE18116

~ Database Connection

Server Name SUPPORTO3\QMEBSS -
Authentication 9
(@) system Authentication () windows Authentication () 5L Server Authentication
e
:
Database SAMPLE18116 * | Test Connection W

Connection String | Data Source =SUPPORTO3VQMEBSS; Initial Catalog=SAMPLE18116;Integrated Security=Fal... =

QLS Connection ~ Download Copy Link

(@) Use my own server () Use default doud server i
I OLS Server SERVER. I Port Mumber 10010 -

= 5 & Cancel
= ave @ ance
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Companies Wizard

Select a Database to Open @

4  Database 4  Database Server Database Version QLs

J Create
;5AMPLE18116 SUPPORTO3\QNEBSS 2018.1.1.6 SERVER:10010 I

)
®

Modify

 HOED)

Remave

X @

Close

Once done successfully, click Open then log in again. System should now procced to QnE

Window.
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Solution 4 (If encountered in Workstation)

If the problem is encountered in a workstation, after doing Solution 1 or 2 in the server, and
solution 3, yet the Workstation encounters this error, go to Firewall and create an Inbound Rule.
Go to Start > Windows Defender Firewall with Advanced Security (Assumption: Operating System

is Windows 8 and above)

| @ Windows Defender Firewall with Advanced Security — O *
File Action View Help
L A oIy
fre——— ol i Actions
Name Group . Profile ™ || Inbound Rules -
¥ Connection Security Rules 9 AnyDesk Private | &3 MewRule..
%l Monitoring € AnyDesk Public 7 Filte by Profile »
@ AnyDesk Public
& AnyDesk Domain ST Filter by State 14
& AnyDesk Domain W Filter by Group 4
8 AnyDesk Private View »
@ Firebird Server Private
9 HP Device Setup (HP Desklet 2130 series) Al G} Refresh
0 HP Network Communicator COM (HP D... All |5 Export List...
0 KMs-R@1n All Help
9 Microsoft Lync Private
¥ Microsoft Lync Private
0 Microsoft Lync UcMapi Private
0 Microsoft Lync UcMapi Private
0 Microsoft Office Qutlook Private
@ aLsport Private
U @{Microsoft.Windows.CloudExperience..  @{Microsoft.Windows.Clou.. Domai...
0 @{Windows.ContactSupport_10.0.10240.... @{Windows.ContactSuppor.. All
@ Allloyn Router (TCP-In) AllJoyn Router Domai...
0 Alloyn Router (UDP-In) Alloyn Router Domai...
8 App Installer App Installer Domai...
BranchCache Content Retrieval (HTTP-In) BranchCache - Content Retr...  All
BranchCache Hosted Cache Server (HTT... BranchCache - Hosted Cach... All
BranchCache Peer Discovery (W5D-In) BranchCache - Peer Discove.. All
i Cast to Device functionality (qWave-TCP... Cast to Device functionality Private..,
i Cast to Device functionality (qWave-UDP... Cast to Device functionality Private..,
0 Cast to Device SSDP Discovery (UDP-In) Cast to Device functionality Public
@ Cast to Device streaming server (HTTP-5t... Cast to Device functionality Domain
0 Cast to Device streaming server (HTTP-5t... Cast to Device functionality Private
@ Cast to Device streaming server (HTTP-5t... Cast to Device functionality Public
0 Cast to Device streaming server (RTCP-St... Cast to Device functionality Domain
@ Cast to Device streaming server (RTCP-5t... Cast to Device functionality Public  +
< > € >

Follow the next steps. Set Port to 10010
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ﬂ Mew Inbound Rule Wizard

Rule Type

Select the type of firewall nule to create.

‘|

@ Protocol and Ports
@ Action
@ Profile

@ Name

Steps:
& Rule Type What type of rule would you like to create?
@ Protocol and Ports
@ Action ) Program
o Profie Rule that controls connections for a program.
@ Name @ Port
Rule that controls connections for a TCP or UDP port.
() Predefined:
AllJoyn Router
Rule that controls connections for a Windows experience.
() Custom
Custom rule.
i
Vi
)
)
|
4
4
4
i
< Back Next > Cancel |
i
L
i @ New Inbound Rule Wizard X
¥ Protocol and Ports
: Specify the protocols and ports to which this rule applies. i
E
i Steps:
| @ Ruls Type Does this rule apply to TCP or UDP?

® TCP
O uppP

Does this rule apply to all local ports or specific local ports?

O Al lecal ports
@® Specific local ports: ~ [10010]
Example: 80, 443, 5000-5010

< Back Next > Cancel
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8 @ New Inbound Rule Wizard =
V' Action |
: Specify the action to be taken when a connection matches the conditions specified in the rule. i
§
! Steps:
[ @ Rule Type ‘What action should be taken when a connection matches the specified conditions?
@ Protocol and Ports
} (®) Allow the connection
L) SEIE Thig includes connections that are protected with IPsec as well as those are not.
@ Profile
N (O) Allow the connection if it is secure b
@ hame This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in |Psec properties and rules in the Connection Security |
Rule node.
() Block the connection
< Back Next = Cancel
ﬂ Mew Inbound Rule Wizard e

Profile
Specify the profiles for which this rule applies.

Steps:
@ Rule Type When does this rule apply?

@ Protocol and Ports
@ Action Domain
Applies when a computer is connected to its corporate domain.

@ Profile
@ Name Private
Applies when a computer is connected to a private network location, such as a home
or work place.
Public

Applies when a computer is connected to a public network location.

< Back Next = Cancel
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& New Inbound Rule Wizard x

Name

Specify the name and description of this rule.

Steps:

Rule Type
Protocol and Ports
Action

Profile e
JaLsl

& & & & &

Name

Description {optional):

< Back Cancel

Once rule has been successfully done, go back to QnE then log in again. System should now
procced to QnE Window.

@ Windows Defender Firewall with Advanced Security - u] X
File Action View Help
UL AR (1E]
3 Inbound Rules Name Group - Profile ~ || Inbound Rules -
Outbound Rules :
B Connection securiy rutes || 9 Y I || it New Rule..
B Monitoring 9 AnyDesk Private || < Fitter by Profile v
@ AnyDesk Public
@ AnyDesk Public W Filter by State »
@ AnyDesk Domain 7 Filter by Group 4
@ AnyDesk Domain View »
@ AnyDesk Private
£ Firebird Server Private Gl Refresh
0 HP Device Setup (HP DeskJet 2130 series) Al |5 ExportList...
& HP Network Communicator COM (HP D... Al Help
G KMS-R@1n Al
£ Microsoft Lync Private Qs -
@ Microsoft Lync Private @ Disable Rule
@ Microsoft Lync UcMapi Private & cut
0 Microsoft Lync UcMapi Private .
% Wicrosoft Office Outlook private || 1 P
G QLsPort Private || # Delete
@ @{Microsoft.Windows.CloudExperience...  @{Microsoft Windows.Clou.. Domai.. | |[Z] Properties
@ @{Windows.ContactSupport_10.0.10240... ®{Windows.ContactSuppor... Al Help
@ Allloyn Router (TCP-In) Allloyn Router Domai...
@ Allloyn Router (UDP-In) Allloyn Router Domai...
@ App Installer App Installer Domai...
BranchCache Content Retrieval (HTTP-In)  BranchCache - Content Retr... Al
BranchCache Hosted Cache Server (HTT...  BranchCache - Hosted Cach... Al
BranchCache Peer Discovery (WSD-In) BranchCache - Peer Discove.. Al
0 Cast to Device functionality (qWave-TCP... Castto Device functionality  Private...
€ Cast to Device functionality (qWave-UDP... Cast to Device functionality  Private.
& Cast to Device SSDP Discovery (UDP-In) Cast to Device functicnality Public
0 Cast to Device streamning server (HTTP-St... Castto Device functionality ~ Domain
€ Cast to Device streaming server (HTTP-St... Cast to Device functionality  Private
€ Cast to Device streaming server (HTTP-St... Cast to Device functionality ~ Public
0 Cast to Device streaming server (RTCP-St... Cast to Device functionality ~ Domain v
> || < >

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

