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Problem Scenario:

After Software Maintenance Contract renewal, users are now entitled again for system updates.
Upon log in after successful system update, database will be upgraded. You may encounter the

error below:
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YWour software update exping date is still 24/02/2018,
Please cantact your dealer to renew your software update expiry date, thank
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Resolution:
Scenario 1

After clicking OK, you will be proceeded to Registration Window. Click Update License

Registration(Registered)

Service Code: JSBRXM-8Y62PA-10LKIIS-17THHKKT
Machine Code: 1W3GISF-MCKRGY-DTBIGYV-RAGKNP

(=) Register with a Product Key
License Info |Registered |
Product Key: Check Product Key if correct
Update Expiry Date: | 13/31/2039 Mumber of Users: | 10

Company Profie

Company Mame: SAMPLE TRADING, INC. Address 1: Unit 806 Pearl of the Crient Tower
Reg Mo: 001-222-333 Address 2: 1240 Roxas Blvd., Ermita

Phaone: 567-4298 Address % Marnila, Philippines

Fan: 567-4250 Address 4:

Email: sampletrading @yahoo.com Post Code:

Contact: Juan Dela Cruz =

% {(3 TransferOutJ @ uDdateL\oense} @ Close J

Connected QLS: localhost

Registration 2]

Registration Success! I

&

Registration Success!
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Connected QLS: localhost
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Check now your updated “Update Expiry Date”

Registration(Registered) B

Service Code: J7IZVX-MVEEQL-7DXUDB-245X0T

Machine Code: WQZCSH-UOBX 3B-111PMX-Wa3W3
(%) Register with a Product Key

License Info Registered

AN-PALL-O424 @

Update Expiry Date: | 12/31/2099] MNumber of Users: |10

Company Profie

Company Mame: SAMPLE TRADING, INC. Address 1: Unit 806 Pearl of the Orient Tower
Reg No: 001-222-333 Address 2: 1240 Roxas Blvd., Ermita

Phone: 567-4248 Address 3: Manila, Philippines

Fax: 567-4250 Address 4:

Email: sampletrading @yahoo.com Post Code:

Contact: Juan Dela Cruz 7

‘ ﬁ Transfer Out

El

‘ @ Update License ‘ ‘@ Close ‘

Connected QLS: localhost

Database upgrade will now proceed and you will be logged in successfully.
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Scenario 2

Because database upgrade has been interrupted due to not updated “Update Expiry Date”, user
decided to reinstall current version to open their databases.

Upon contact to support and user is informed that user’s license has been refreshed, but remote
session is not possible (e.g. client’s management disallowed remote access, no internet available,
etc.), go to Registration Window. Log in to the database > File > Registration
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Registration

Click Update License

Registration{Registered) £
Service Code: J5BRXMN-8Y62PA-10LKIIS-17THHKKT
Machine Code: 1V/3GSF-MCKRGY-DTBIGV-R4GKNP

(%) Register with a Product Key

License Info Registered
Product Key: Check Product Key if correct )
Update Expiry Date: | 1231/2099 MNumber of Users: 10

Company Profile

Company Name: SAMPLE TRADING, INC. Address 1: Unit 806 Pearl of the Orient Tower

Reg No: 001-222-333 Address 2: 1240 Roxas Blvd., Ermita

Phone: 567-4248 Address 3: Manila, Philippines

Fax: 567-4250 Address 4:

Email: sampletrading @yahoo.com Post Code:

Contact: Juan Dela Cruz >

_:I;‘j ‘ 6 Transfer Out @ Update License @ Close

Connected QLS: localhost i i 2 )
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Check now your updated “Update Expiry Date”

Registration(Registered) B

Service Code: J7IZVX-MVEEOL -7DXUDB-245XDT
Machine Code: WQZCSH-AUOBX 3B-11IPMX-WE3WS

(%) Register with a Product Key

License Info Registered

AN-PALL-O424 @
Update Expiry Date: | 12/31/2099] MNumber of Users: |10

Company Profie

Company MName: SAMPLE TRADING, INC. Address 1: Unit 806 Pearl of the Crient Tower
Reg No: 001-222-333 Address 2: 1240 Roxas Blvd., Ermita
Phone: 567-4248 Address 3: Manila, Philippines
Fax: 567-4250 Address 4:
Email: sampletrading @yahoo.com Post Code:
Contact: Juan Dela Cruz [F?
_.'(;j ‘ 6 Transfer Out ‘ @ Update License @ Close

Connected QLS: localhost

Once the Expiration Date has been successfully updated, you may now reinstall the
updater. Database upgrade can now proceed and you will be logged in successfully.

,_/f

After doing the procedure(s), and if problem still occurs, please contact support to
assist you or create ticket thru this link https://gnesupportph.freshdesk.com
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