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QNE KNOWLEDGE BASE

Problem Scenario:

User’s Payroll System is for version update to fix bugs reported and to acquire enhancements in
the latest version. Upon successful system version update, next is to upgrade the database. You
may encounter the below screenshot when upgrading from current series to new version series
(e.g.2.2017.12.16 t0 2.2019.3.3)
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Resolution:

Press CTRL + F11 to migrate the database version to a new version series. Below message will
prompt.

: 0 Database Migration

L Do you want to migrate your database to 2019 Version?
L Please be aware that migrating this database to 2019 version
L will cause problems when you try to use it on lower application
| VErsion.
3 Do you want to continue?
b
o Yes | Mo ’
Just click Yes. Your database is now migrated to a new version series.
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In Companies Wizard you will see that database version is 2019.1.0

& OnE Payroll System (Prime Edition] for Philippines v2.2019.3.3 — *

Select a Company

™

Company Database Version Server

SAMPLE1911 SAMPLE1911 2,2019.1.1 SUPPORTO3VONEPH2012

SAMPLE1216 SAMPLE1218 2,2017.12.18 SUPPORTO3VQNEPH2012

SAMPLE1922 SAMPLE1922 2,2019.2.2 SUPPORTO3\QNEPH2012 QNWE

SAMPLES 14 SAMPLES14 2,2017.9.14 SUPPORTO3\QMEPH2012

SAMPLE410 SAMPLE410 2,2017.4.10 SUPPORTO3\QNEPH2012

SAMPLE13 SAMPLES13 2.2017.8.13 SUPPORTO3\QNEPH2012 Username _
SAMPLES11 SAMPLES11 2.2017.5.11 SUPPORTO3VQNEPH2012 Password H/F.J
SAMPLE1933 SAMPLE1933 UPPORTOZ\QNEPH2012

» SAMPLE SAMPLE UPPORTO3\QNEPH2012

Q55 Server Settings

QME Service Host |192,168.0.201
TCP Port 25812

Database Wizard i= Restore Database

To continue the database upgrade, press CTRL + U. System will now ask you to backup your
database before upgrading. After then, you may now proceed to database upgrade
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Press Enter Key to exit and your database upgrade is now successful
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Select a Company

Company Database Version Server

SAMPLE1911 SAMPLE1911 2,2019.1.1 SUPPORTO3VQMNEPH2012

SAMPLE1216 SAMPLE1216 2,2017.12.16 SUPPORTO3VQMNEPH2012

SAMPLE1922 SAMPLE1922 2,2019.2.2 SUPPORTO3VQMEPH2012 ENWE

SAMPLES 14 SAMPLES 14 2,2017.9.14 SUPPORTO3VQMNEPH2012

SAMPLE410 SAMPLE410 2,2017.4.10 SUPPORTO3VQMEPH2012

SAMPLES13 SAMPLES13 2.2017.8.13 SUPPORTO3\QNEPH2012 Username i
SAMPLES11 SAMPLES11 2,2017.5.11 SUPPORTO3VQMNEPH2012 H/?-)

Password

SAMPLE1933 SAMPLE1933 i PPORTO3\QNEPH2012
» SAMPLE SAMPLE PPORTO3\QMEPH2012
Q55 Server Settings

QME Service Host | 192,168.0,201

TCP Part 25812

Database Wizard || 3=+ Restore Database

N

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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