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Problem Scenario: 
 
Upon generation of Balance Sheet report, user found out that there is a creditor/debtor account 
that is under a wrong GL Account code. 
 

 
 

HOW TO TRANSFER DEBTOR/CREDITOR BALANCE TO 

ANOTHER GL ACCOUNT 
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Resolution(s): 
 
To transfer it to the correct GL Account code, go to Customers/Supplier maintenance and look 
for that specific Customer/Supplier. Check the Control Account. 
 

 
 

 
 
Once verified that it is under a wrong Control Account, update it to the correct one. 
 

http://www.qne.com.ph/
https://www.facebook.com/QnEPH


 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

 
 

Go back to Balance Sheet Report. Debtor/Creditor must now be under the correct GL Account 
code.  
 

 
 
NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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