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Problem Scenario: 
 
There are instances that when a user is registering a newly created database/company, they may 
see this error: 
 

 
 
 
 
 
 

HOW TO FIX REGISTRATION ERROR – NETWORK ERROR 
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Resolution(s): 
 
Solution 1 

• Check the internet connection of the computer. For database/company registration, internet is 

required. This is only for one time then the user may now utilize the system without the need 

to connect to the internet. 

Solution 2 

• If, in such cases, it is not possible for the computer (or dedicated server) to connect to the 

internet, users may register the database using another computer with internet access. 

Get the “Request” from the next window that will prompt.  

 

Save it to File in a notepad. Users may transfer the file using shared folder in the network or by 

Flash Drive.  

http://www.qne.com.ph/
https://www.facebook.com/QnEPH


 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

Once transferred to another computer, open the File and Paste it on the website provided from 
the window: 
 
http://qnekey.azurewebsites.net/Activate.aspx 
 

 
 
Once pasted, input the numbers in the captcha then click Activate. License will now be generated. 
Copy and save the generated License in notepad. Transfer the file back to the server and paste it 
on the License part.  

 
 
Activate button will be enabled once License has been pasted. Lastly, click Activate. Your database 
will be registered successfully. 
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NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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