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In the Installation Process of QNE Optimum, one of the requirements is the QLS (QNE
Licensing System) QLS manages all Licenses in one server and allow to check and monitor
the current connected users for each Database. Thus, any issues for no. of Users should be
performed under QLS. One of it, is the Deactivation of Product Key

Problem:

There are cases that we have new Server and we want to use it as a replacement to our Old
Server but the Product Key cannot be apply to the new server since it was applied to the old
one.

Resolution:
The Product Key from the old server should be deactivated for it to be transferred to the

new server.

Procedure:
To Deactivate the product key. First, open the QLS

Service is Running

Server |P: 127.0.0.1

Port: 10010

Stop
Restart
Fefresh

Connected Users

Licenses I

Minimize

Close Panel

Click the ‘Licenses’ button to proceed in the Manage Licenses Form
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In the Manage Licenses, you will see all the existing Product key.
Now at the left side of the Service Code, select the row of the Product key you want to
deactivate by clicking the first (blank) column.

Servica Code. Compary Dtzbase Uosras o Package Product Ky Lcensed To. Ossis Mool U MoofMachres Mool Compaies  GLSCoud Servwr  Web Pt o Type

s

ot

TLHPVIIUS2HER-CLCA1-1UYNAVT | SAMPLE TRADING, INC. ACERITGNESSS SAMPLEDD tema.
TLPSTOHLEXMITIGISOP-TRRLXS | SAMPLE TRADING, INC . | | ema
tema

tema

iems.

LI NMEXWZWAT-IDAZ0Y | CAPRIBRISTO CORPORATION ACERO3GHEBSS CAPRI
GUERSGVLKGZHEHSOT-IFSXTFP | SAMPLE TRADING, INC. ACEROGHEBSSGAPS 1S
WGTESF-OMSHCZAUR 1431 1G2 | TENMAN PROJECT MANAGEMENT INC | ACERQ3\GNEBSS.TPMILVEDS (GNE M Packages OFTIMUMPHPAIZB-ETHE-03A5 | TENMAN PROIECT MANAGEMENT INC

<
Licenes refreshed successfully! 1/4/2019 426:13 PM Machine Code: AVGIGC-TGILUH- IKUIDTG-6PYMET 1 new notdication

The entire row will be highlighted, click the Licenses at the Menu Bar (located in the upper
left corner) and select 'Transfer Licenses Out to Cloud'
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LNTHW- IUSZH82 ICLCL1IUYNXVT | SAPLE TRADING. INC. ACERITONEBSS SAMPLEDE (GNE Al Packages |OPTIMU-MPHP-LIZB-ETHE-034B | SAMPLE TRADING. INC.
TLPSTOHLEXMTIGUSOP-TIBRLS | SAMPLE TRADING. INC. ! | |GNE A Packages | OFTIMU MPHP IS ETHE-I3AB | SAMPLE TRADING. INC
GNE Al Packages |OFTIMU-MPHE LIZE ETHEL4E

SAMPLE TRADING. INC. Toal

WGTESF DMKXCZAIBIAZ TIINFE2 | TENMAN PROJECT MANAGEMENT INC | ACEROJ\GNEBSS TPMILIVEDE (GNE A1 Facksges |OPTIMU-MPHP-LIZB-ETHE-134B | TENMAN PROJECT MANAGEMENT INC

Transfer License Out Form will appear. Fill in the Reason and Requested By fields then click
'"Transfer License Out' button.

o Manage Licenses - o x
Licenses  Refresh  Close

Servce Cade Compery Databse. Lcense Type Package Prodat Key. Licensed T2 Deser  Nooflben Moo Machnes Mo ofCompaies  GLSOoud Sever  WebPotd  NetwodType
Fey Evaluation 5 WA WA NA WA rtemet. Fef
v |SAMPLE TRADING, INC. ot LE TRADNG, INC. [ 1 2 Fase Toe rtemal 1
LN (CLAN-TUTNRYT | SAMPLE TRADING. INC. ACERITANERSS SAMPLEDD Staniard (GNE 8 Packages | OFTIMUMPHP LIZBETH60348 | SAMPLE TRADAS, IC. 0 1 2 Fae e iera B
wm‘mmwsﬂpﬂwuﬂ SAMPLE TRADING. INC. | LE TRADING. INC.. 0 1 2 .ﬁh Tre ‘li-lﬂ 2
Stird L8 0 1 = e e ema E
|GREISQULNGZ HEHSOT-FSXIFP | SAMPLE TRADING. INC. KCERINERSSAAPSTS Tal T | 5 { i I Fae rtamal |
WGTESF-OMKOCZ AIB14 NP2 Lz 0 | [ e = P

Transfer License Out

Procuct Key. [P TIMU-MPHP-LIZB-ETHE-0048

Resson: For Knawegie Base Fupcass

«

Licenses refreshed successfullyl /4/2018 £21:23 PM Machine Code: AYGIGC-TAZLUH- IKLOTG-6PYMET
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An information message will prompt in your screen for your successful deactivation.

& Manage License: a X
Licenses  Refresh  Close

Servon Gade. Campany. Dasbase. Uoorse Tipe___Packaze Product Koy Looreed To Deder Nocilses  MociMaches Mo diCorpanes  GLSGaudSever  WeoPoiad  NetwokType )

- oy Evaaton 5 InA WA WA WA ntemet B
» SANPLE TRADING. INC. ACEADSONEBSS DATABASE Stardard (QNE A Packages OPTIMUIPHP-LIZB-ETHE-0IAB | SAMPLE TRADING, INC. 0 1 2 Faue Te rtemal 1)
TUNTHIW-US2HB2 ICLCATT-TUYNKVT | SAMPLE TRADING. INC. | ACEROYQNERSS SAMPLEOR Stardond (GNE A Packoges OPTIMUAIPHP LIZB-ETHE-024B | SAMPLE TRADING, INC. 0 h 2 = e reemel 1y
TLPSTOMILEXW7-1GUSOP-IGRLXS  SAMPLE TRADING. ING. | ACEROYGNEBSS SAUPLEDATABASE Stardard (GNE 4 Packages OPTIMUNPHP LIZB ETHG 03B | SAMPLE TRADING. INC. o i £ I Tue rtemal i
Standand 10 1 2 Fave Tue nemal 1

|GAEDSVLKQZHSHSOT-IFSXIFE  SANPLE TRADING, INC. | ACERG3.GNEBSS GAPSTS Tiel [ g 1 rtemel G
WGTESF-OMKCZRIBISHTIINFGZ  TENNAN PROJECT MANAGEMENT ING | ACERO3\GNERSS TPILVEDS GNE A Packoges 10 0 reema P
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