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Problem Scenario: 

Upon deactivating license in QLS, user may encounter below error message: 

 

 

  

HOW TO RESOLVE DEACTIVATION ERROR IN QLS 
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Resolution(s): 

Open the QLS app by searching in Start Menu > type ‘QLS’ 

 

 

Notice that the version is outdated. Current version as of the date is version 3.0.6.0. To update 

QLS version, Stop the service first 
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Once the service is stopped, go to system tray and right-click in QLS icon. Click Update option. 
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Just click on the Update button then proceed to installation 
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After successful installation, notice that the version is now updated. Click Licenses to deactivate a 

product key. 

 

Select the Database to deactivate then click Licenses > Transfer Licenses Out To Cloud. 
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A message will prompt once the deactivation is successful. 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 

http://www.qne.com.ph/
https://www.facebook.com/QnEPH

