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Problem Scenario:

Upon deactivating license in QLS, user may encounter below error message:

101 | Standard [GNE Al Packanes [OPTIMU-MPHP-ILIAN-PALI 0434 | SAMP] E TRADIN

ﬁ Deactivation Form 5

T 8 VRO P TIMU-MPHP-JUAN-PAULO424 |

Reqisitration Ermor.
To deactivate this license. Please update your Gls to the latest version and try again. Or
contact our support &t Htp://support.qne .com.my

Deactivate Close
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Resolution(s):

Open the QLS app by searching in Start Menu > type ‘QLS’

Al Apps  Documents Settings Photos  Web More » Feedback
Best match
» o QS
- App one
QLS3.00.0 aLs
File folder > R
App
Last modified: 10/24/2018, 8:13 AM
Apps .
7 Open
# QLS - in Optimum Shortcuts > ‘
EO Run as administrator
[ QlsSvc.exe >
2 ) Open file location ‘
B QLS3.0.0.0.exe > S pinto Start |
i
#  Uninstall QLS > = Pin to taskbar
Search the web T uninstall
P qls - see web results >
Folders (1+)

OLS Agent - 3.0.0.0
Service is Running
Server IP: [192.168.0.36

Port: 10010
Stop
Restart
Befresh
Connected Users
Minimize
Close Panel

Notice that the version is outdated. Current version as of the date is version 3.0.6.0. To update
QLS version, Stop the service first
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QLS Agent - 3.0.0.0
Service is Stopped

Server IP: | 192.168.0.36 ~

Port: 10010

[ Standalone

Stat
Befresh

Connected Users

Licenses

Minimize

Close Panel

Once the service is stopped, go to system tray and right-click in QLS icon. Click Update option.

Open Panel
Service
Start

Restart
Stop

About
| Update

,  10:24 AM
. T dg 10/28/2019 EI

Fads T
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Just click on the Update button then proceed to installation

4% Online Update | b4

Version 3.0.6

3.0.6.0 is now available. You have version 3.0.0.0 installed. Would you like to download it now?

Release Notes:

v3.0.6 - Sept 04, 2019 A

Registration server update.

v3.0.5 - Feb 218, 2018

bdded "System Info". To access this form, open Licenses->System
Info.

v3.0.4 - July 20, 2017
Verify product keys before sync licenses if Windows 05 is CEM

version.

v3.0.3 - Jun 27, 2017

Added mandatory field "Regquested By"™ when transfer license out

v3.0.2 - Mar 17, 2017

Eeplaced license "Sync”™ with "Transfer License In From Cloud™.
Thi=s allows yvou to transfer the registered licenses for current
machine from cloud.

Eeplaced license "Deactivate"™ with "Transfer License Out To

Cloud™. This allows you to transfer the registered license back
to cloud, and free 1 license =lot for new registration. v
Update |I )
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I QLS Agent - 3.0.6.0 I

Service is Running

Server IP; 192.168.0.36

Port: 10010
Standalone

Stop

Bestart

Refresh

[ 1]

Select the Database to deactivate then click Licenses > Transfer Licenses Out To Cloud.

o) Manage Licenses

Licenses | System Info

After successful installation, notice that the version is now updated. Click Licenses to deactivate a
product key.

Refresh  Close
Transfer Licenses In From Cloud Company Databaze Licen
Transfer Licenses Out To Cloud Evaluz
143W1ZE-1PUTBAJ-ATIIOT-WOBFN4 | SAMPLE TRADING, INC. | SUPPORTO3WANEBSS, SAMPLE_STABLE | Stand:
14PD3ZD-54UBAU-16KSJGD-THHPCAF | SAMPLE TRADING, INC. | SUPPORTO3VANEBSS, SAMPLE19104 Stand:
155UEHQ-TUSMNIU-1ABYEKT-1X5371X | SAMPLE TRADING, INC. | SUPPORTO3YQNEBSS, SAMPLE15100 Stand:
1CBRBEM-1BDIQGP-EIRYEE-TAWTSZ | SAMPLE TRADING, INC. | SUPPORTO3WQNEBSS SAMPLE18117 Stand:
1EKKVKH-12HUSJ8-1R5URTE-B47ITF | SAMPLE TRADING, INC. | SUPPORTO3VQNEBSS, SAMPLE19105 Stand:
ADB3IDZ-10CZ215-1DAMXMC-B0MOCT | SAMPLE TRADING, INC. | SUPPORTO3WQNEBSS, SAMPLE19102 Stand:
BEPBO1-FRIIS-1IE4FA-12AGTV0 SAMPLE TRADING, INC. | SUPPORTO343INEBSS; SAMPLE18116 Stand:
BWTIU-TK1BRTLAGZF507-5A3UDP SAMPLE TRADING, INC. | SUPPORTO3YWANEBSS; SAMPLE19103 Stand:
JTZVE-MVEEOL-FDXUDB-245XDT SAMPLE TRADING, INC. | SUPPORTO34WANEBSS; SAMPLE18102 Stand:

UHBEGF-14DEMMNT-BESYTE-1BCWS56

SAMPLE TRADING,

KEAPTLGWIHAT-112W3ET-DTCUKB

SAMPLE TRADING,

8 SUPPORTO3VANEBSS TESTING

. |SUPPORTO3YINEBSS; SAMPLETH101

Stand:

HASWXF-MBBHYK-EBGIN-1PESTGS

SAMPLE TRADING,

. |SUPPORTO3“INEBSS; SAMPLE18115

Stand:
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HTransfer License Out n_

s
0 ProductKey:  [OPTIMU-MPHP-JUAN-PAULO424 |
i B
I Reason: to register product key in another computer G
0 u
1 S

Requested By:  [JPAU

I Transfer License Out I Close

— Transfer License Out Y
1 E
0 ProductKey:  [OPTIMU-MPHP-JUAN-PAUL0424 N
0 <
I Reason: ta register product key in another computer i
0 N
1 E
4

License Deactivated!

Requested By: |JPAL

License Deactivated!

Transfer License Out Close

A message will prompt once the deactivation is successful.

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

