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QNE KNOWLEDGE BASE

Problem Scenario:

Upon restoring Database Backup, ‘Failed to load DelZip179.dIl" and upon clicking OK “Error Code:
10650; Message: Failed to load DelZip179.dll" error prompts:

Restore — *
BackupFile:  [WACLIENT FILESANUTRATECH\APHIZ0191008.92b = o OK
Database File : IV:\CLIENT FILESSMWUTRATECH WAPHI. fdb J
Company Mame : IAF’HI
—Option

[¥ Show progress output Pane Sire [16304 =
Zip/Unzip
[~ Save log file prAnap
| i |
—Server restore options—| OnE Business Solutions b
e.qg Server, named SERW [BHE]
S arver shared folder I' @ Failed to load DelZip179.dll j
I
Actual path in zerver : I- i Close |
y 1 Help |
Restore — =
Backup File : I\-’:\CLIENT FILES“HUTRATECHYAPHI20131008. qzb J Q/ Ok
Databaze File : I\-’:\ELIENT FILES'HUTRATECH WAPHI fdb J
Compary Mame : IAF‘HI
—Option:
[ Show progress output Pane Size [1F204
Zip/Unzip
[~ Savelogfile ‘prEnTp
0% |
[ Server restore 0 (OnE Business Solutions =
£.0 Server. na
Serper shaed | Error Code: 10650; Message: Failed to load DelZip179.dlI
Actual path in E LCloze |
I W Help |

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250
Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH
Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

Resolution(s):

From the other Clients computer or Server, go to C:\QNE Folder and copy the file named
‘DelZip179.dIl’.

al Disk (C:) * QME Accounting Versions » 324 y
(] Name ” Date modified Type Size

|:] dxGDIPlusD7.bpl 2/472016 11:48 AM BPL File A7 KB
|:] dsnap70.bpl 2/472016 11:48 AM BPL File 202 KB
|:] designide7l.bpl 2/472016 11:48 AM BPL File 611 KB
% DelFin19? d 37477016 - Aoplication extens 341 KB
G 2/472016 11:48 AM Application extens...

| | deltee70.bpl 2/472016 11:48 AM BPL File 91 KB
|:| delofficexp70.bpl 2/472016 11:48 AM BPL File 2,454 KB

After copying the file, go to Users workstation where the problem was encountered and paste it
to C:/QNE folder or where the QNE Accounting was installed.

After doing this, re try now to restore it the Database Backup.

‘;j For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://gnesupportph.freshdesk.com
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