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Problem Scenario: 
 
Upon restoring Database Backup, ‘Failed to load DelZip179.dll’ and upon clicking OK ‘Error Code: 
10650; Message: Failed to load DelZip179.dll’ error prompts: 

 

 
 

 
 

 

 

Failed To Load DelZip179.dll Upon Restoring Database 

Backup 
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Resolution(s): 

 

From the other Clients computer or Server, go to C:\QNE Folder and copy the file named 

‘DelZip179.dll’.  

 

 

After copying the file, go to Users workstation where the problem was encountered and paste it 

to C:/QNE folder or where the QNE Accounting was installed.  

After doing this, re try now to restore it the Database Backup. 

 
 

           NOTE:       

For further concerns regarding this matter, please contact support to assist you or 

create ticket thru this link https://qnesupportph.freshdesk.com 
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