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Problem Scenario(s):

Upon login in the system, user may encounter error below regarding DLL file.
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Resolution(s):

Go to C:\Program Files\Common Files\Borland Shared\BDE or C:\Program Files (x86)\Common
Files\Borland Shared\BDE
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Copy the dll file inside QnE folder
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Login again in the system and the error is now resolved.
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For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://qnesupportph.freshdesk.com
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