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Problem Scenario:

Upon installation of QnE Payroll in the workstation, user had difficulties appending all the
databases from the server having lot of databases being maintained.

& CnE Payroll System (Prime Edition] for Philippines v2.2020.2.1 - X

Select a Company

Company Databaze Version Server
SAMPLE1987 SAMPLE1987 2.2019.8.7 SUPPORTO3\QNEPH2012
SAMPLE1998 SAMPLE1993 2.2019.9.8 SUPPORTO3\QNEPH2012
SAMPLE13109 SAMPLE19109  2.2019.10.9 SUPPORTO3\QNEPH2012 QNE
WOETWRAITE
» SAMPLE191210 SAMPLE191210  2.2019.12.10 SUPPORTO3\QNEPH2012
AVGS AVGS 2.2019.12.10 SUPPORTO3\QNEPH2012
AVGS_NORESET AVGS_NORESET  2.2018.12.10 SUPPORTO3\QNEPH2012 Username
SAMPLE2021 SAMPLE2021 2.2020.2.1 SUPPORTO3\QNEPH2012 ‘it‘g
Password
TENMAN TENMAN 2.2019.12.10 SUPPORTO3\QNEPH2012
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Resolution(s):

In Windows File Explorer, enable show Hidden Items
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Copy the config file to the same path to the workstation. Upon opening the QnE Payroll, all
databases in the server are now listed in the workstation.
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For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://gnesupportph.freshdesk.com
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