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Problem Scenario:  

Upon transaction, an employee has double payment of Loan as of the period. Upon checking 

Employee Loans, user saw below issue: 

 

 

 

 

HOW TO FIX SERIES OF LOAN PAYMENTS IN QNE PAYROLL 

http://www.qne.com.ph/
https://www.facebook.com/QnEPH


 

 
Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines 

Tel. No.: +63 2 567-4248, +63 2 567-4253  Fax No.: +63 2 567-4250 
Website: www.qne.com.ph 

Facebook: https://www.facebook.com/QnEPH 
Follow our Twitter and Instagram account: @qnesoftwareph 

  

Resolution(s): 

To fix series of Payment, press F9. User will be prompted to continue, click ‘Yes’. 
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Notice now that the payment series is corrected. 

 

NOTE: To fix the double payment issue on last payment, contact our support through email 

requesting to re-open the Loan (if it is being closed due to the issue being encountered). 

 

NOTE: 

 
For further concerns regarding this matter, please contact support to assist you or 
create ticket thru this link https://qnesupportph.freshdesk.com 
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