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Problem Scenario:

Upon creating transaction, lately noticed, user realized that he/she used a wrong posting account
to one of its entries:

= Invoices

Details | Customer

Customer 101-A001 X - ADVANCE TRADING Doc Date 02/21/2020 , .-
CORPORATION

Currency PHP To 35, WEST OF AYALA INV # INVOD020 -
SE. JIL PUYAT,

Rate 100000000 MAKATI CITY Reference No

Description SALES T Agent CINDY X v [/ TaxIndusive [ Deferred vaT

J Account | Notes | ("] Files | Info |

01X & & B O Bnvans- @ O 0 @ - [2

Acc Code Account Name Description Reference No Amount Tax Code  Tax.. Tax W...| WTax
»  500-0100 SALES - HARDWARE SALES 3,000.00 SR-SP 12.0.. 321.43
‘i GLTransaction = .
Date Account # Account Name Doc # Reference Mo Description Debit -  Credit -
3 UHZHZUZU 101-A001 ADVAMNCE TRADIM... INVOOO020 SALES 3,000.00
02/21/2020 600-0100 SALES - HARDWARE  INVOOO20 ADVAMCE TRADI... 2,678.57
02/21/2020 101-0010 METROBANK IMWO0020 ADYANCE TRADI. .. 32143
3,000.00 3,000.00
ok || Fereent |-
A
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Resolution(s):

Update the wrong posting account such as the VAT in the sample transaction.

= Invoices

Details | Customer

Customer 101-A001 N v ADVANCE TRADING Doc Date 02/21,/2020 -
CORPORATION

Currency PHP To 35, WEST OF AYALA INV # IMVOO020 -
SE. JIL PUYAT,

Rate 1.00000000 MAKATI CITY Reference No

Description SALES T | Agent CINDY X v [ TaxIncusive [ Deferred VAT

J Account | Notes | [*] Files | Info |
O X% & B 9 Bvewains- | @ @ & [g -2

Acc Code Account Name Description Reference Mo Amount Tax Code ax.. Tax W... WTax
b 500-0100 SALES -HARDWARE SALES 3,000,008 SR-5P 0. 321.43
‘i@ GLTransaction | =B | x|
Date Account # Account Name Doc # Reference No Description Debit »  Credit -
3 02,’21,{2020 101-A001 ADVANCE TRADIM... INVOOO20 SALES 3,000.00
02/21/2020 500-0100 SALES - HARDWARE  INVOOO20 ADYVAMNCE TRADI. . 2,678.57
02/21/2020 101-0010 METROBANK INVOO020 ADVAMCE TRADI... 321.43
3,000.00 3,000,00
ok || Fererint -]
A
]
+' VAT Codes
# Tax Codes
VAT # ERCP |
VAT Type Standard-rated
Input/Output VAT Output VAT Rate 12,00%
VAT Description Vatable Sales/Receipt - Private
o -

I Posting Account

101-0010: METROBANK

/] Default

E Active

Vatable Sales/Receipt - Private

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 567-4248, +63 2 567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph
Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph


http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

QNE KNOWLEDGE BASE

%' VAT Codes

~ Tax Codes

VAT #
VAT Type Standard-rated
Input/Output VAT Cutput VAT Rate 12.00%
VAT Description Vatable Sales/Receipt - Private

I Posting Account 305-0000: OUTPUIT VAT I X -
& Default 1 Active

Vatable Sales/Receipt - Private

After setting the right posting account, since user have lately noticed the problem, there are more
transactions being created and he/she cannot resave the transaction one by one.

To resave multiple transactions at the same time, go to Search View of the transactions. User may
highlight specific transactions or press CTRL + A to Select All transactions.

= Invoices
Date - INV # Customer Ta Agent Currency  Tax MNet Total

v = e = e - - - - -
02212020 INVD0020 101-A001 ADVAMCE TRADING CORPORATION CIMDY PHP 321.43 3,000.00
02212020 INV00018 101-A001 ADVAMCE TRADING CORPORATION CINDY PHP 107.14 1,000.00

3 02212020 INV00019 101-A001 ADVAMCE TRADING CORPORATICN CINDY PHP 214.29 2,000.00?

Go to Edit > Resave

- B~ Xa[]~-9 92 '@ea = Invoices - QNE Optimum B - | & x
File Home Edit Task Info View Tools Inquiry Maintenance

Xl &

Delete  Refresh Resave

Edit Record Edit £
g » x = INV00020 - Invoice 4% SR-5P - VAT Codes = Invoices X -
= = Invoices
& Agents = |
[ Agent Budget Date - INV # Customer To Agent Currency | Tax Net Total
= Invoices = "0 = = = — — — -
. 02/21/2020 INVODO20 101-A001 ADVANCE TRADING CORPORATION  CINDY PHP 521,43 3,000.00
& Customer Debit Note:
T DEENE PR 02/21/2020 INVD0O18 101-A001 ADVANCE TRADING CORPORATION  CINDY PHP 107.14 1,000.00
» [02/21/2020 INVODO 13 101-AD01 ADVANCE TRADING CORPORATION  CINDY PHP 214,29 2,000,00;

[B8] narckhaard
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User will have confirmation before proceeding. Click ‘Yes’

= O~ XA -~-908 @8 = Invoices - QNE Optimum =& ][x
File Home Edit Task Info View Tools Inquiry Maintenance

[

d .. Delete Refresh Resave

Edi Rec (2]
Navigation 4] = x | = INVDD020 - Invoice | #1 5R-5P - VAT Codes = Tnwoices X v
T Invoices
B Agents =)

Lﬁ:‘ Agent Budget Date » INY ) ' \ Resave \gent Currency | Tax Met Total
= Invoices 1= 0 A, C - - -
02212020 N JINDY PHP 321.43 3,000.00
L You are about to resave the selected record(s). Do you want to proceed?
¥ Customer DebitNotes | 02/21/2020 i “INDY PHP 107.14 1,000.00
b 02/21/2020 Ny JINDY PHP 214.29 2,000.00
Eesiizzw 02/20/2020 i UsD 4,000.00
“ﬂ. General Ledger 02/17/2020 INY PHP 1,071.43 10,000.00
[ & Customer || | 02/10/2017 Ny PHP 18,600.00  173,600.00
02/10/2017 Y JAM PHP 14,100.00  131,5600.00
#® supplier 02/09/2017 INY 'ETER PHP 1,851.60 17,281.60
¢& Sales 02/08/2017 Y No PHP 18,980.00
02/07/2017 Y 'ETER. PHP 180.00 1,680,00
B o~
User may now notice that entries have been updated to the correct one
" " L f
Details | Customer
Customer 101-A001 X - ADVANCE TRADING Doc Date 02/21/2020 .
CORPORATION
Currency PHP To 35, WEST OF AYALA INV # INVODD18 -
SE. JIL PUYAT,
Rate 1.00000000 MAKATI CITY Reference No
Description SALES T " agent CINDY X - m Tax Indusive [ Deferred VAT
J Account | Motes | ("] Files | Info |
O X ¢ & & 9 F Bvewvarans- | @ © ® [H -~ (2
Acc Code Account Mame Description Reference Mo Amount Tax Code Tax... Tax W... WTax
¥ | 600-0100 SALES - HARDWARE  SALES 1,000.00 5R-5P 12.0.. 107.14
i GLTransaction -8 | x
Date Account # Account Name Doc # Reference No Description Debit ~  Credit -

3 EDZJZI;"ZDZCI 101-A001 ADVANCE TRADIM... INVO0O13 SALES 1,000.00
02212020 600-0100 SALES - HARDWARE  INVO0013 ADVANCE TRADI... §92.86
024212020 305-0000 QUTPUT VAT MNVO0013 ADVANCE TRADI... 107.14

1,000.00 1,000.00
CK [Fa] Print | ~
AR
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N

— -
= Invoices

Details | Customer

Customer 101-A001 X - ADVANCE TRADING Doc Date 02/21/2020 - -
CORPORATION

Currency PHP To 35, WEST OF AYALA INV & INVODD19 -
SE. JIL PUYAT,

Rate 1.00000000 MAKATI CITY Reference No

Description SALES T " Agent CINDY X v [/ Tax Indusive Deferred VAT

Account | Motes | [*] Fies | Info

OJIXv & B8 ViewvVariants~ | @ @ ® [@ - [2
Acc Code Account Name Description Reference Mo Amount Tax Code Tax.. Tax W... WTax
» | 600-0100 SALES -HARDWARE SALES 2,000.00 SR-SP 12.0. 214.29
i@ GLTransaction - [o | x
Date Account # Account Name Doc # Reference No Description Debit » Credit -
3 EDZ{ZI]’ZUZU 101-A001 ADVAMCE TRADIN... INVOOO19 SALES 2,000.00 :

02/21f2020 600-0100 SALES - HARDWARE __INV00019 ADVANCE TRADLI... 1,785.71

02/21/2020 305-0000 QUTPUT VAT NYO0019 ADWVAMCE TRADL... 214.29

1,000.00 2,000.00

oK [F9] Print | =
0
= Invoices
Details | Customer
Customer 101-A001 X - ADVANCE TRADING Doc Date 02/21/2020 ¥
CORPORATION
Currency PHP To 35, WEST OF AYALA INV # INV00020 -
SE. JIL PUYAT,
Rate 1.00000000 MAKATI CITY Reference No
Description SALES T | Agent CINDY X v i/ Tax Indusive Deferred VAT
Account | Motes L°| Files | Info
O X % &4 B @& F viewvariants | @) @ & [{ - (2
Acc Code Account Name Description Reference No Amount Tax Code Tax... Tax W...| WTax
¥ 600-0100 SALES - HARDWARE SALES 3,000.00 SR-SP 12.0.. 321.43
i@ GLTransaction — o | x
Date Account # Account Name Doc # Reference No Description Debit ~ | Credit -
3 éDZﬂlflUZD 101-A001 ADVANCE TRADIM... INVOOQ20 SALES 3,000.00
02/21/2020 &00-0100 SALES - HARDWARE  INVOOD20 ADVANCE TRADI... 2,678.57

02/21/2020 305-0000 OUTPUT VAT V00020 ADVANCE TRADI. .. 321.43

3,000.00 3,000.00

oK [F9] Print | =
o

For further concerns regarding this matter, please contact support to assist you or
create ticket thru this link https://gnesupportph.freshdesk.com
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