SOFTWARE

QNE KNOWLEDGE BASE

Problem Scenario:

User wants to undo the changes after customizing the transaction form layout.
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Resolution(s):

Go to Transaction Form, Right Click the Screen and Choose Reset Layout.
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Message confirmation will prompt. Click ‘Yes’ to proceed.
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NOTE: ‘Reset Layout” will rearrange your Transaction form to default layout of the system

f"i;' For further concerns regarding this matter, please contact support to assist you or
» create ticket thru this link https://qnesupportph.freshdesk.com
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