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QLS or QNE Licensing System is used to activate your license or product key on one machine (the Server) and for
registering your database(s). Database registration issues may occur if QLS is not up-to-date.

To check/ensure your QLS is up-to-date, search for ‘QLS’ in the server and on the search results, click the QLS App to
open the QLS Panel.
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Stop the QLS Service by clicking Stop. Please note that stopping the QLS Service will disconnect users that are
currently logged in. Before doing so, inform all users to log out of QNE. Depending on your internet performance,

this procedure should only take a few minutes.
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Find the QLS icon in the system tray. You may click the arrow button to show hidden icons. Right-click the QLS icon

and click Update.
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If you get this message, your QLS is already up-to-date.

Updater X

All files are up to date!

Otherwise, you will get the online update window, click the Update button and wait until the download is finished.

¥ Online Update O X
Version 3.1.0 Version 3.1.0
3.1.0.01s now available. You have version 3.0.6.0 installed. Would you like to download it now? 3.1.0.0is now available, You have version 3.0.6.0 installed. Would you like to download it now?
Release Notes: Release Notes:
v3.1.0 - Aug 24,2021 v3.1.0 - Aug 24, 2021 o)

BRdded license validation. Added license validation.

v3.0.8 - Jun 29, 2021

Added concurrent users info.

v3.0.8 - Jun 29, 2021

Added concurrent users info.

v3.0.7 - Mar 19, 2021

Registration server migration.

v3.0.7
Regis

Downloading Update...
¥

aos] Y —

v3.0.6 - Sept 04, 2019

Registration server update. Regis

v3.0.5 - Feb 28, 2018
RAdded "System Info". To access this form, open Licenses->System
Info.

v3.0.5 - Feb 28, 2018

Added "System Info". To access this form, open Licenses->System
Info.

v3.0.4 - July 20, 2017
Verify product keys before sync licenses if Windows 0S is OEM
version.

v3.0.4 - Ty 20, 2017

Verify product keys before sync licenses if Windows 0S5 is OEM
version.

v3.0.3 - Jun 27, 2017 v3.0.3 - ln 27, 2017

Update [ P

Update

Unit 806 Pearl of the Orient Tower, 1240 Roxas Blvd., Ermita Manila, 1000 Philippines
Tel. No.: +63 2 8567-4248, +63 2 8567-4253 Fax No.: +63 2 567-4250

Website: www.gne.com.ph

Facebook: https://www.facebook.com/QnEPH

Follow our Twitter and Instagram account: @qgnesoftwareph



http://www.qne.com.ph/
https://www.facebook.com/QnEPH

SOFTWARE

— QNE KNOWLEDGE BASE

Once the ‘Downloading Update’ is finished, the ‘Setup’ window will appear, and then click the Install button.

'|'|;.EL Setup - QLS wversion 3.1.0.0

Ready to Install
Setup is now ready to begin installing QLS on your computer.

Click Install to continue with the installation, or click Back if you want to review ar
change any settings.

Destination location:
c:\aLs

Install

Select ‘Automatically close the applications’ then click Next.

i'.;.il Setup - QLS version 3.1.0.0

Preparing to Install
Setup is preparing to install QLS on your computer,

€3 The following applications are using files that need to be updated by Setup. Itis
recommended that you allow Setup to automatically dose these applications.
After the installation has completed, Setup will attempt to restart the
applications.

LicenseServiceAgent

(®) Automatically dose the applications
{_) Do not dose the applications
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Wait for the installation to finish.

i';.E! Setup - QLS wversion 3.7.0.0

Installing
Please wait while Setup installs QLS on your computer.

Finishing installation. ..

Click the Finish button. The QLS Panel will open and the QLS service automatically starts. Users may now log back in.

QLS Agent - 3.1.0.0

Completing the QLS Setup Wizard Service is Running

Setup has finished installing QLS on your computer. The
application may be launched by selecting the installed
shortouts.

Click Finish to exit Setup.
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For further concerns regarding this matter, please contact support to assist you or create ticket thru
this link https://support.gne.com.ph
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