After setting up email notification for Billing Approval or Purchase Requisition Approval, it fails on sending upon
saving and/or upon approving the transaction and you will get either of the prompts below.
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@ Purchase Orders

Details | Supplier | Deliver To | Others |Notes | ﬂ Files |Approuals |Im°o ‘

Supplier |301-p.uu1
NE Business Solutions
From |ALI MANUFACTURING INC Q

Term |60DAYS ]

Fzil on send. Please verify the email settings are correct!
MzilKit.Security AuthenticationExcaption: 534: 5.7.9 Application-spacific password
Proi | required. Learn maore at

roject £.7.9 hitps://support.google.com/mail/?p=InvalidSecandFactor
bfl3sm7801869pjb.47 - gsmtp —>= MailKit.Met.Smtp.SmtpCommandException:
£.7.9 Application-specific password required. Learn maore at

Location |

Scan Ttem.. ‘ « k- £.7.9 hitps://support.google.com/mail/?p=InvalidSecantFactor
D | x @ ’1} QF ’ E bf13sm7801869pjb.47 - gsmtp T
‘ ® | Stock Code | Description ‘ Oty ‘ oM | Urit Pric|f ~ — End of inner exception stack trace — ‘ Met
4 YERBATIM VERBATIM DISKETTES 25 PCS il 1,974.00
Ok
Details | Supplier | Deliver To | Others |Notes | ] Files |Approuals |Im°o ‘
Supplier |301-#.D[]1
From |ALI MANUFACTURING INC 6 Q"E Business Solutions
Term  |60DAYS
. Fzil on send. Please verify the email settings are correct!
Location | MailKit Security AuthenticationException: 535: 5.7.8 Usernamea and Password not
Pro | sccepted. Learn maore st
E 5.7.8 https://support.google.com/mailf?p=BadCredentizls b15sm3I761664pfu4E -
gsmtp —= MailKit.Net.5mtp.SmtpCommandException: 5.7.8 Username and
Password not accepted. Learn more at
D Sean Ttem.. ‘ x ;‘;;- ,1} @] j E 5.7.8 https://support.google.com/mailf?p=BadCredentizls b15sm3761664pfu.45 -
gsmtp
':_" Stock Code | Description | Qty | LJomM — End of inner exception stack trace — Net
4 MAXELL MAXELL FLOOPY DISK 30 PCS 268,80
0K
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To resolve this, you will need to turn Off the ‘2-Step Verification” and turn On the ‘Less secure app access’ on your
Google Account.

Disclaimer

Google does not recommend this as it can make your account more vulnerable. So you have to do this at your own
risk. However, to make this risk work, you can keep the following things in mind.

e Protect your computer with a password
e Don’t share your password
e Configure your account only in applications you know well and trust (e.g. QNE)

1. Signin to your Gmail account.

2. Navigate to Manage your Google Account.

@ © = ¢

=

@gmail.com

Manage your Google Account

3. If you have 2-Step Verification enabled, turn it Off.

@ Home
Password Last changed
»Z] Personal info
Use your phone to sign in @ off
C® Dataand privacy
&) security 2-Step Verification @ off
2»  People and sharing
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4. Scroll down and find the Less Secure App Access section. If it’s Off, click on Turn on access (not

recommended).
E} Home Less secure app access
To protect your account, apps and devices that use less
2= Personal info secure sign-in technology are blocked. To keep your ac-
count secure, Gooagle will automatically turn this setting
—® Data and privacy OFF if it's not being used.
2y security @ oOff
& People and sharing Turn on access (not recommended)

5. Slide the toggle switch to the right to turn it On. Once done, click the Back button.

< | Less secure app access

Some apps and devices use less secure sign-in technology, which makes
your account vulnerable. You can turn off access for these apps, which we
recommend, or turn it on if you want to use them despite the risks. Google
will automatically turn this settimg OFF if it's not being used. Learn more

Allowr less secure apps: OFF [ —]

6. Less Secure App Access should now show that it is On.

Less secure app access

ur account is vulnerable because yvou allow apps and devices that
e secure sign-in technology to access your account. To keep
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Turn off access (recommended)

For further concerns regarding this matter, please contact support to assist you or create ticket thru
a this link https://support.qne.com.ph
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