QNE KNOWLEDGE BASE

Overview:

End-users may forget to select the Agent in the transaction which will affect the reporting related to Sales
by Agent. Compulsory Select Agent is used to prompt end-users if they have not selected the Agent.

Note:
This is only applicable to the following Optimum Packages:

v' Optimum Financials
Optimum Advance
Optimum Core
Optimum Edge
Optimum Ace
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Procedure:

There are two ways this is done, per User Role or per User.

1. Go to Maintenance > User Roles > User Default Role Settings.
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2. Select a particular User Role and tick Compulsory Select Agent then click Save.
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1. Go to Maintenance > User Roles > User Default Settings.
2. Select a particular User and tick Compulsory Select Agent then click Save.
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Application:

If the end-user forgot to select the Agent, the dialog box below will appear upon saving which prompts
the end-user to select the Agent because it is compulsory.

Detals | Customer | DO Address | Others | Notes | [°] Fls | Info
Customer ‘101-#'-\001 *| Corrency  PHP Rate 100000000 Exchange Rate
To ADVANCE TRADING CORPORATION | Attention | MsDeLaCruz ' DocDate 2 .
Derwerﬂerm‘ | Agent | " || 5. Order No. |5022.]9;‘.].]1 -
! Il |-
Ten  HDATS -
& Vdlidation Error - 0 X | |
location  PASHY ,
¥ Indlusive
Data Validation Error: Please review and correct the data validation error(s) sted
U/ X & ¥ Senlen., below to praceed,
‘-f:"stock Code ‘Descripﬁon k Code ‘Tax "v'-aTaxCode
Target i ‘Descripﬁun
b SAMITMNT  SAMSUNG 17 MONITOR , 5P 708.00
{" (Gales Orders, ) "Agent’ must not be empty,
a — D
Taxable 590000 Tax 708.00 Due Amount £,608.00
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For further concerns regarding this matter, please contact support to assist you or create
ticket thru this link https://support.qne.com.ph
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